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SLA(Service Level Agreement)
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[1] Y—ERLRILT ) =AU bDEZFA http://ecompliance.co.jp/materials/SystemQuality/CSV_seminar_19.html
RIZELE HAYDOTULITHIERES http://sme.fujitsu.com/tips/term/keyword005.html
Group 16 [3] Google Apps SLA &Y3IFH http://www.google.com/apps/intl/ja/terms/sla.html
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[4] Cloud Adoption : A Goal-Oriented Requirements Engineering Approach .~ Author : Shehnila Zardari, Rami Bahsoon ./Date : May 22, 2011
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»  http://fecompliance.co.jp/materials/SystemQuality/CSV_seminar_19.html
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»  http://sme.fujitsu.com/tips/term/keyword005.html

Google Apps SLA

> http://www.google.com/apps/intl/ja/terms/sla.html

Cloud Adoption : A Goal-Oriented Requirements Engineering Approach
> http://mwww.cs.bham.ac.uk/~sxz845/Cloud-Adoption.pdf
» Author : Shehnila Zardari, Rami Bahsoon
» May 22, 2011
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