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SLA(Service Level Agreement)

H—E AL 1]

FH—ERTONRAEH, BRTEDF—ERDREERIELL, BTN ERMICESELILO
FA—HIIRET A3 —ERGE 4

e.g) Y—EXBBE, Y—EXKM, TARIVBE, X271 etc. @ 24525335& ?;%ﬁiﬂ,
1 SSLFIfA etc.

SLA(H—ERLARIL-TH)—A2k) w2

PR T LDEIERTRERER, /NI T VT DHEE, AoTF VR, A—HELUH—E XBBD
EEZHICOVWTEHLE=XE.

SLAD#I ~ Google Apps SLA [3] ~

Google Apps SLA: Google Apps SLA DR E:
Google Apps D EARIH . & H D 99.9%LL LD Google Apps SLA [&. & Google Apps SLA %Bf
K. Google Apps MEH—EZRDITT 14— RHIZBENT 52H0 5 —ERICITEHASNEE

TI—AMEEL . BEBRNFIATEDSLIIZT HE Ao Fl=. (D AREZHDT AR ALCERE SN TS
MDELFET . Google HY Google Apps SLA Ziiif=L BRIZE->TEIFEI SN T, FT=[& (i) Google D—
THELT . M OBEH.RDAK Google Apps SLA [ZE RGEBETIZEVEERBS LW/ FELIE=ED
HKEBEHLTWDIEE. BEKRIETROY—E EiERRICERT S/ T7+r—< 2 XD RREIZHE F
R ILOYNERITHIENTEET . ShFEHA,

[1] Y—ERLRILT ) =AU bDEZFA http://ecompliance.co.jp/materials/SystemQuality/CSV_seminar_19.html
RIZELE HAYDOTULITHIERES http://sme.fujitsu.com/tips/term/keyword005.html
Group 16 [3] Google Apps SLA &Y3IFH http://www.google.com/apps/intl/ja/terms/sla.html
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[4] Cloud Adoption : A Goal-Oriented Requirements Engineering Approach .~ Author : Shehnila Zardari, Rami Bahsoon ./Date : May 22, 2011
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» May 22, 2011
BEORITFMEAE R F1hR
> wmE . —RHEEEANERY—ERXEXRS REBOK £E WG
> FITER . EARFEEHR
BERIEME MTIRA—HEBEERE 2
» EE . EXERE, gafR#F
> FITER - EARFEEHR
YOOz T7T9/00—9 ERIZE
> EE . KAEE, MEXE
> FEITAT . HILHRR

15



BERTORRICEIIFVRFH—ERBIRFEDIRE

CEE-CHERHYNESITSVELE.

2011.9.16 Group 16



