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WSLA

(Web Service Level Agreement)

WSLA(Web Service Level Agreement)

— agreements between a service provider and a customer and as
such define the obligations of the parties involved
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WSLA language D&

» Parties

- BEREES

» Service Definition
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Type Definition

<xsd:complexType name="WSLAType">
<xsd:sequence>
<xsd:element name="Parties" type="wsla:PartiesType"/>
<xsd:element name="ServiceDefinition"
type="wsla:ServiceDefinitionType"
maxOccurs="unbounded"/>
<xsd:element name="0bligations" type="wsla:ObligationsType"/>
</xsd:sequence>
</xsd:complexType>

<xsd:element name="SLA" type="wsla:WSLAType"/>




Model of the WSLA Environment
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« Jens Happe, et al , A Reference Architecture for Multi-level SLA
Management : SOA@SOI

« Heiko Ludwig, et al , Web Service Level Agereement (WSL)
Language Sepecification , IBM Corporation , 2003
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