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Recently, provision of cloud services is increasing. The select for users of cloud
services is a challenge.

As criteria of selecting cloud services, the SLA (Service Level Agreement) is used.
However, requirements definition of SLA is not established. In this paper, we propose a
requirements process to select the cloud service based on the requirements definition of a
service consumer.

Leveraging SLA, we introduce requirements engineering processes of “Matching
SLA” and “Selecting Services”. Those allow the selection of the best cloud services for
the service consumer by reconciling the SLA and the functional requirements and
non-functional requirements. With real cloud services, we demonstrate the validity of the
proposed process.
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